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The following instructions should be used to install the Concierge Displays ACMGFM10 flush 
wall mount bracket.  
 
Preparation and Notes 
 
Ensure that there is sufficient space around the installation location for the bezel to mount 
over the display. The dimensions of the bezel are 316mm wide x 220mm high.  
 
Also make sure that the wall has enough depth for the in-wall box. The total depth required 
is 62mm minimum. This is measured from the front surface of the wall. 
 
If a stud or noggin is available in the appropriate location, the wall box has multiple holes on 
each side to allow fixing direct to the stud or noggin using self drilling screws.  
 
Tools required 
 

● Non marking tape 
● Plaster saw 
● Utility knife 
● Battery powered drill/driver 
● Philips drive bit 
● Philips hand held screw driver 
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Step 1 
 
Tape or pin the supplied cut-out template to the wall ensuring that it is square and true. 
Using a sharp blade, trace the outline of the cut-out through the template onto the wall 
surface and remove the template. 
 
The cut-out will be 295mm wide x 200mm high. 
 
Step 2 
 
Carefully cut out the wall where marked in step one using a plaster saw or sharp knife. 
Clean/remove any loose material from around the hole. 
 
Step 3 
 
Locate the required cabling (Power and or LAN) and pass these cable through the wall box 
using the 22mm diameter hole provided and carefully push the wall box into the wall. 
 
Step 4 
 
Using a phillips head screwdriver, turn each of the 4 mounting tab screws clockwise until the 
mounting tabs gently grab the wall. While the tabs are still a little loose, adjust the wall box 
so that is is square with the wall and surrounds. 
 
Tighten the tabs only enough to hold the wall box firmly in place. DO NOT OVERTIGHTEN. 
 
Step 5 
 
Pull the scissor mechanism out of the wall box to allow access to the panel mounting 
bracket. Using the 4 x M4x8mm screws provided, attach the 10.1” panel to the mounting 
bracket. 
 
Square up the panel if required by loosening the M4 screws. 
 
Step 6 
 
Push the panel back into the wall box until it stops against the panel depth screws in the box. 
Adjust the depth of the panel as required to suite the metal bezel or acrylic bezel. This can 
be done by adjusting the depth screws in and out and re-locking the nut. 
 
The depth should be factory set to suit the bracket supplied. 
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